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WORK EXPERIENCE 
 
 

City of Richmond Hill Jan. 2025 – Nov. 2025 
 

Software Engineer Intern Hybrid/Remote 
 

●​ The City of Richmond Hill serves over 200,000 residents, supporting infrastructure, finance, recreation, and 
public services. 

●​ Contributed to modernizing internal systems used by staff, improving efficiency and reliability across 
departments. 

●​ Improved internal tool performance by optimizing backend logic and reducing request bottlenecks. 
 
 

TalkAI.com Mar. 2024 – Jul. 2024 
 

Junior Developer Remote 
 

●​ TalkAI is an AI-powered mental-health and conversational support platform used by thousands of users for 
therapy-style sessions and cognitive assistance. 

●​ Helped build and maintain conversational AI features, user interfaces, and backend services powering session 
logs, prompts, and analytics. 

●​ Improved prompt-response accuracy by refining model inputs and backend conversation flow. 
●​ Assisted with bug fixes, unit testing, and deployment across staging and production environments. 
 
 

Ministry of Children, Community and Social Services Jun. 2022 – Jun. 2023 
 

Backend Developer Intern Co-op 
 

●​ MCCSS is a major Ontario government ministry serving families, children, and vulnerable populations across 
the province. 

●​ Supported backend development for internal systems, contributing to secure, stable codebases. 
●​ Developed backend modules supporting data validation and internal workflows. 
●​ Collaborated with senior developers to implement secure coding practices and follow provincial IT standards. 
 
 

Real Canadian Superstore 
 

Service Clerk 
 

●​ Worked as part of a busy front-line team supporting customer service and store operations. 
●​ Assisted customers, solved day-to-day issues, retrieved carts, and coordinated with team members. 
 
EDUCATION 
 
 

York University Ant. 2021 – 2029 
 

Bachelor of Science, Honours, Undeclared Science Vaughan, Keele 
 

●​ GPA: 3.4/4.0 
 
CERTIFICATIONS, SKILLS, TECHNOLOGIES & INTERESTS 
 
 

●​ Certifications: CompTIA A+; Cybersecurity Certification 
●​ Skills: Web Development; Cybersecurity Fundamentals; Threat Detection & Prevention; Problem-Solving; 

Troubleshooting 
●​ Technologies: HTML; CSS; JavaScript; Node.js; Express; Python; SQL; Linux; Networking; Nmap; 

Wireshark 
●​ Interests: Personal Fitness; Photography; Graphic Design; Fishing; Cooking; Game Development 

Richmond Hill
May. 2025 – May. 2025




